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PORVOO GROUP AND THE CITY OF PORVOO

The international forum for electronic identity, also known as the Porvoo Group, was established in the autumn of 2002 in connection with the international eEurope2002 project. The Porvoo Group derives its name from its place of inception: the Group’s constitutive meeting was held at Haikko Manor in the southern Finnish city of Porvoo. Ms Ritva Viljanen, then Director General of the Population Register Centre and now Permanent Secretary in the Ministry of the Interior, played a key role in launching the Group.

Persons involved in organising the first meeting of the Porvoo Group recount how the original venue was to have been the town of Äkäslompolo in the north of Finland. Ultimately, however, a series of coincidences landed the conference at Haikko Manor. The Porvoo Group’s permanent secretariat has been quite grateful of this turn of events: the name “Porvoo Group” has proven very convenient in international settings and one probably more practical than the alternative appellation of “Äkäslompolo Group”.

The name of the group also finds favour in the eyes of Harri Airaksinen, Deputy Mayor of Porvoo responsible for business and development issues.

 “Lending its name to a prestigious international forum certainly adds cachet to the city and boosts recognition of our name in the global arena. It further communicates our ability to host major international conferences,” Airaksinen notes.

The Porvoo Group for its part has been putting the 50,000-resident city of Porvoo on the global map of e-services. At the constitutive meeting held in 2002, all delegates could gather round a single conference table. Since then, thirty nations have joined the group, with the US and Asia closely involved alongside European nations. The Group has been an initiator in the development of European electronic identity and has served to promote its realisation.

The first municipal e-services in Porvoo, including online library services and online registration for courses at the folk high school, were made available to residents a few years ago. 

The city of Porvoo has not spearheaded the adoption of all e-service opportunities afforded by the information society. Instead, the city has chosen to monitor and build on the experiences of municipal early adopters in developing their suite of e-services. In a city the size of Porvoo, public services can still be fairly easily brought within reach of all city residents.

However, the city’s response to future challenges also in the area of e-services is already in the pipeline. One of its strategic undertakings to be launched in the coming year is a project to reform the city’s internal and external e-transactions. 
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