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Permanent Secretary Ritva Viljanen at the Porvoo10 conference:

TRUSTWORTHY ELECTRONIC IDENTITY IS VITAL TO PROGRESS 

IN BUILDING THE INFORMATION SOCIETY

“Online services of an informative nature abound in Finland as well as elsewhere in Europe. In order to make actual e-services and the information society a reality, we need personalised services. These cannot be implemented without absolute electronic identity,” observed Ms Ritva Viljanen, Permanent Secretary of the Ministry of the Interior at the international Porvoo10 conference on e-services on Thursday.

“Finnish business has greatly benefited from the tradition of the State being responsible for the reliable identification of persons and issuing the relevant identity cards and passports to citizens. This is not the case in all European nations. Now, as we strive to take the Finnish example online, the key requirement is absolute electronic identity for all persons. It is the only way of conducting business online in a secure manner that allows both parties to trust one another. Accordingly, I believe it is vital that chip IDs become an established and everyday tool for identification, data protection and electronic signatures,” Viljanen emphasised.

“We should bear in mind that numerous different online authentication methods and dozens of personal passwords pose a risk all their own. Merely keeping proper track of these has already become impossible for many.

“Information security must be a fundamental right of citizens in the information society. People must be able to trust in the comprehensive security of the information society’s basic services. The fundamental building block of the information society and information security is trust. As this trust waxes or wanes, so do the fortunes of e-services and e-commerce, where trust can only be lost once.”

State to provide Finns with citizen certificates in the coming administration

 “Finland has spearheaded electronic identity but the development of e-services in Finland has been hampered by the slow rate of introduction in qualified certificates. In other nations, society has already assumed responsibility for the infrastructure of e-services for example by offering its citizens qualified certificates for free or at subsidised rates. To date, Finland has put its faith in market forces to ensure the construction of the e-services infrastructure.”

Attention has focused in Finland as well on the need for concrete measures to promote the prevalence of certificates and e-services.

“An important measure in this respect is the development goal recorded in the national information society strategy of promoting e-services for citizens by making the citizen certificate available free of the charges currently levied by the authorities. A similar goal appears in the report on the future adopted by Parliament.”

Harmonised European e-identity to become reality in the coming decade?

“It is important to continue working together at the European and international level towards the goal of a European or even global electronic identity and the secure e-services it allows. Our objective should be to bring to the citizens of EU Member States in the next decade a harmonised European electronic identity and the access it permits to public and private sector e-services regardless of geographical boundaries. Responsibility for such development cannot be allocated solely to market forces – it lies with the Commission and each individual Member State alike.”
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